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HW SERIES WATER PUMP 
PRODUCT ANNOUNCEMENT 

 

 
ALKO International would like to make you aware of a product support issue on 
the HW SERIES Waterpumps . 
 
Problem – A small number of HW601 and HW 802 have been returned for warranty 
with reported bladder problems or constant cycling with low water pressure .   
 
Solution – LOW AIR PRESSURE.  
Switch pump off, open all outlets. At the rear of the vessel, there is a black circular 
cover that can be removed by unscrewing. The Air Pressure valve will now be 
visible. Ensure that the Air Pressure ‘PSI’ is at 20PSI.  
Check this with air hose & pressure gauge. 
AL-KO HW Series Waterpumps are factory set to 20PSI, but constant use or incorrect 
factory setting may reduce air pressure. 
This is a simple maintenance check that should be carried out on all vessel / bladder 
type waterpumps and will ensure constant performance of your pump and will help 
to avoid low flow rate. 
 

If you have any further queries, please contact your local AL-KO office on 
1800 035 603 or email info@alko.com.au 

 

ALKO WOULD ALSO LIKE TO THANK OUR 
CUSTOMERS FOR THEIR SUPPORT  


