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JET SERIES WATER PUMP 
PRODUCT ANNOUNCEMENT 

 

 
ALKO International would like to make you aware of a product support issue on 
the JET SERIES Waterpumps . 
 
Problem – A small number of JET601 and JET802 have been received with slightly 
loose ‘head bolts’.   
 

Solution – TIGHTEN 4 HEAD BOLTS IF ANY LEAK OCCURS.  
Switch pump off, remove inlet pipe or hose. On the front of the Jet Pump, a black 
polypropylene head is held onto the body by four (4) allen head bolts.   
Tighten each allen head bolt with a standard, correct size allen key until tight. 
DO NOT OVER TIGHTEN WITH MECHANICAL OR AIR PRESSURE MECHANISM. 
Once tight, replace inlet pipe or hose and resume use. 
All screw on connections should have a liberal amount of Teflon tape applied to 
ensure proper and secure fitment. 
 

This problem is restricted to a batch of Jet Pumps that have been received by AL-KO, 
and the above recommendation will NOT void any warranty.  
AL-KO will also provide replacement head seal FOC if required. 
 

If you have any further queries, please contact your local AL-KO office on 
1800 035 603 or email info@alko.com.au 

ALKO WOULD ALSO LIKE TO THANK OUR 
CUSTOMERS FOR THEIR SUPPORT  


